Zoom Guidance and Tips for Attendees
Getting Started
· Use the day’s Zoom link from your email or the information page to join the event. You will first enter a waiting room, and staff will admit you when the first session is ready and throughout the day.
· Update your Zoom display name to your first and last name. Right‑click your video tile or click the three dots on your picture and select Rename.
[image: ]
Navigating the Event
· Main Session Room: Plenary sessions and ASCH-wide events take place in the main room you enter upon joining.
· Concurrent Sessions: Workshops and concurrent sessions are held in Breakout Rooms A, B, C, and D.
· Click the Breakout Rooms icon to see available rooms. If you don’t see it, check the More menu.
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· Select the room listed in your schedule and click Join.
· “Additional” breakout rooms are reserved for speakers’ preparation or discussion—please enter these only if instructed.
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Support During Sessions
· Staff Support: Each breakout room has an ASCH staff member (their Zoom name includes “Staff”) who can assist with logistics or technical issues.
· Requesting Additional Help: If you need assistance from Charlie Healy, click the Breakout Rooms icon and select Ask for Help. This sends a message requesting support.
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Moving Between Sessions
· To switch to another breakout room, open the Breakout Rooms icon again and choose a different room from the list.
Audio and Participation Tools
· Audio Troubleshooting: If you experience audio issues, click the arrow next to the microphone icon to test or adjust your audio settings.
· Reactions: Use the Reactions (heart icon) to raise your hand or share nonverbal feedback. Speakers will provide guidance on how they prefer to take questions and comments.
Leaving a Session
· Click Leave Room (bottom-right) to choose one of two options:
· Leave Breakout Room: Returns you to the main session room.
· Leave Meeting: Exits the event entirely; you’ll need to click the day’s Zoom link again to rejoin.
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