Timed agenda 
11:00 – Overview of the Webinar, Introductions
11:15 – The Patient’s Presentation and Complaints
11:30 – Group Discussion:  Memorable Patient Presentations in your Clinical Practice
11:45 – The Use of Evidence Based Protocols in Treatment Planning
	Case Narrative:  IBS
12:00 – Breakout Session Discussion:  Attendees’ Use of Evidence Based Protocols
12:10 – Cautions and Contraindications
	Recognizing Medical Conditions Requiring Attention
	Case Narrative:  The Artist with the Broken Heart
	Case Narrative:  Successful Hypnosis with Hypertension
12:20 – Treatment Planning: The Science and the Art
12:35 – Utilization: Seizing the Moment
	Case Narrative:  Pain
	Case Narrative:  Fire Alarms
12:40 – Therapeutic Use of the First Session
12:45 – Group Discussion
12:50 -- Closing

